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The Head of the Depattment/ Principal

Sub: Instructions relating to all payments/ receipts made by the University of Delhi through
Aadhar Enabled Payment System (AEPS), debit/credit cards, internet/mobile banking.

Sitr/Madam,

UGC vide D.O. letter No.F.1-1/2013 (IA) dated 26" August, 2016 and 26" April, 2016 has
instructed that all payments/ receipts made by the University of Delhi, be done through Aadhar Enabled
Payment System (AEPS), debit/ credit cards, internet/ mobile banking. Instructions issued by Ministry of
Finance, Department of Expenditure/ UGC letters ate enclosed.

2. As such, all the payments should be made through electronic and digital mode i.e. RTGS/ NEFT
in case of vendors, third party and salary to employees with immediate effect.

3. It is therefore, requested that above instructions may be followed strictly and the status report may
be furnished to the undersigned for onward transmission to the University Grants Commission (UGC).

Encl’s:

(1) UGC letter D.O. No.F.1-1/2013(IA) dated. 26™ August, 2016 and 26™ April, 2016.
(i)  CGA, Ministry of Finance letter No.1(1)/2006/ECS/TA/165 Dated 28™ March, 2016.
(iii)  RBI instructions/ guidelines on e-payment transactions: for guidance.

Copy to:-

i) Director, South Campus, University of Delhi, Delhi.
(i)  Finance Branch-V, University of Delhi.
(iii)  Director, DUCC with the request to upload it on the official website of the University.

University of Delhi, Main Campus, Delhi-110 007 (India)
Tel. : 27667725 / 27662880; Fax : 27666350; Website : www.du.ac.in
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In pursuant of Cabinet decision communicated vide letter No.13/10/2016-Admn.dated
19/4/2016, the Ministry of Human Resource Development, Govt. Of India, has desired that
all the payments made by UGC funded universities/institutions be done through
electronic/digital mode i.e. RTGS/NEFT/Bank Transfer. Similarly, the payment received for
the services rendered by them should also be accepted through cards (debit & credit) and/or
electronic/digital mode. In this regard, a communication has already been sent to you vide
this office letter of even number dated 29™ April, 2016 requesting your to ensure that all
monetary transactions in your institution be made through electronic/digital mode.

I would like to again request you to ensure the digital payments/receipts through Aadhar
Enabled Payment System (AEPS), debits/credits cards, internet/mobile banking in your
institution. There should be no payment/receipts through physical instruments.

This may please be given top priority and compliance for the same be intimated to the
undersigned within a fortnight.

Your cooperation in this regard is solicited. S ———

VC's OFFICE

(Jaspal S. Sandhu)

Prof. Yogesh Kumar Tyagi
Vice-Chancellor
University of Delhi

Delhi - 110 007.



' No. :e(z)xzonsmcsrmf L (
Goverament of India ’
Mlmsay of Finance . -
Depariment of Expenditure
Controller Geperal of Accounts
7% Fioor, Lok Nayak Bhawan, Khan Market
New Deihi 110511

e “Date: 28/03/2016
OFFICE MEMORANDUM |

Subject: Guldelmes for payment. of Government money mto the aceredited
bank branch of the mesfry/l)epartment thruugh Drebit/ Credit Cards
" and Net Banlung famhty g2

The facxlxty to public for credmno the Government recezpts d;rcctly into the
accredited bank of the Mm:siry/Depanment has been provided under Rule 7 of

- Central Government Account (Race:pts and Payments) {Amendment) Rules, 2012. At 5

present, the Govermnment receipt is realized in cash or by Cheque or Demand Draft or -
by Money Order or-Postal-Order, or.in such other forms as may be prescribed by the
" Government in térms of Rule 18 of Central Government Accounts (Receipts and -
Payments) Rules, 1983. The transfer of funds through electronic mode has also been
prescribed by the Govemment under the Payment and Settlement Act, 2007.
Payments through Debit/ Credit Cards and Net Banking have also gained popularity
“across the country. It has, therefors, been decided to introduce the facility of
Debit/Credit Cards and Net Banking also for payment of Govermncnt rece.xpts intothe -

accredited bank branch of the Mmstryﬁ)epartment

2 The Debit/Credit Cards and Net *‘*’among facmty wﬂs be avaﬂable‘éo tha pubhc '
subject to the followmg oondmons - _ :

2.1 The Mmsmes/Depamncms will make neuessary banking arrangement
through their accredited banks authorized by RBI for handling Government

transaction under Section 435(1 } of RBI Act, 1934,

2.2 The - engagement of accredited: bamc and any othey mtermedlary by the
accredited bank as gateway for Debxt/Credzt Cards and Net Banking shall be
governed by “The Payment and Settiemem Systems Act, 2007 (No.51 of 2007
ddted 20-12-2007}. g ; , ) :

2.3 The intermediarics will follow the dxrectmns for operation of Accounts and

' settlement of payments for electromc transactions as issued by the RBI vide
_lettsr No. RBI/2009-102231(DPSS.CO PD. No.1102/02.14.08/2009-10) dated
24-11-2009 (Annexure-T). They will be responsible for collection of money,
its payment to the accredited benk and refund of failed/disputed transactions to
the customers within the. perxod prescribed by the RBI in the a;ﬁoresaxd 1etter

2 4 Thc commission o the mtcmxedlanes on the !ransactxon w:ll be charged from
the customer along with the transaction as per the prevailing practice and
* rates. The Government will not be responsible far any. such payment to the
mtermedzanes p . .

2.5 The mesmes/Dcpmmcmq and their respective accredxtsd banks shall create '
facilities for the public vfcr payment cf money through Debit/Credit Cards and




il th Bankmg The clectronm chdllan Iorm, o be ﬁilec; np...-electromcaliy wnh o

the mestrws/ Dcpartments R )
6 The accredxted bank wxll be responszb}e for oollatmg, scmllmg and reporting *

: remittance of the same into the Government Account in the RBI within the -
' ‘time limit i.e. T+] working day as prescribed by the RBI in consultation with

* Controller General. of . Accounts wvide letter No. RBI/2014-15/416
V(DGBA GAD No H—3203/4? 01.0! 1/”01d-15) dated 23 01-2015 (Amlexurc-

- .

; 2 7. ’Ihe accrcdxted bank WJH funcflon as acqmrax bank for all cards and foliow the '
ey mstructxons issued by the RBI for hand!mg Government transactions through
.. ‘e-payment and’ provide challans; scrolis and DMS of such transactions in the
. electronic formi to the Pay and Accounts Office. ‘The Govennﬂen* account and
: scmlls should gwe transacttcn—wme dctaJs

-2 8 For successful card paymmt, the aGGZ‘CdIt&G nank will generate a umq.ﬁ
.challan number linked to the branch code with clear identifier for the mode of
payment that is prowded on the cyber receipt/ instant receipt.

2 9 The payment of Government money, once credxted to Government Account
- through' Debit/Credit Cards' and Net Banking, will be refunded as per the

: . departmental procedure for: refund of revenue and payment W1il be made by
e the Pay and Acccunts Ofﬁce through normal mode of paymem: ' e

2.10 Mnustnes/ Depaﬁmenfs may Ltlhzc services avaﬂzble o*1 ‘kon-Tax Recexpt
Portai’ bharatl(osh gov.in for non-m racexp.s , _

P

3. Al the Mlmsmes/Depamnems may keep the above gmdelmes in view whﬂe
introducing the Debit/Credit Cards and Net Banking facility for paymeént of
Government money into bauk account by the pubhc The Ministry/Departiaent
desirous to introduce such facility may do so 'in consultatzon ‘with their
PrCCA/CCA/CA or head of acoounﬁng organization. S

*j’é*ww e zm;

. oot L5l Shc.mmrx Mm-ah) N
_ : e - Joint Controller General r;f Accomts ;o

" . Encl.: As'abqizé_. : T
T ‘

)] Ali Pr. CCAs/ CCAs/ CAs of the Mmstnes / Departmums :
@ Secretary of all Ministries/ Departments of Central and UT:Government. -
(3) . Financiai Advisers of all Ministries/ Departments of Central Government
' The General Manager, DGBA, RBI, Ceatral Office, Byculla, Mumbai . '

g :
é?/ Srb0, (TTD) - - For, VP‘;‘?”;“-’.E‘T"%’,:Q“ webgile’ | .2

N such details of the transaction-whicli afe necessary for reporting, reconciliation . .~ SR
;"‘and accountmg purpose wxh be’ facxhta.ted anhne at the payment gateway by'-. i s ’

" transactibh-wise il aforesaid payments o Pay and. "Atcounts Office and .’ .



B D T \ S
DPSS.CO.PD.No. 1102 02 14 OBf 2009 10 x Novamber 24,2009, . * - =

AnBanKSPayment Systérﬁ Pro'\_fiders"fand S'yétem Participants . .

‘| Dear Slr

_' D:rectuons for openmg and Operation of Accounts and- seitlement of payments for 2
e!ectromc payment transacho% mvci\ring mtermedsaries :

1 -The use of Eleciromc/Onh?e Payme*ﬁ modea fo, paymentﬁ to mercﬁantb for goods and
*. services like bill payments, online : sﬁoppmg etc. has been -gaining popula fty in the’

- country. With a view to safeguard the'interésts of the customers and to_ensure.that-the -

. payments made by them using Electroni¢/Onfine. Payment modes are duly accounted .
. for by the intermediaries receiving such paymen‘:s and remitted to e accounts of the
4 merchants wha have . supphed the- goods and semc:es w:thout undue” dEI:sy,’lt is”

5 ~considered necessary to frame suitable directions for the ‘safe.and ordefly ‘condiict of .

+ - these transactions. Accordingly,- fo!lowmg directions ‘are" bemg lssued under Sactton 18 A
" of the Payment and’ Sett!ement Sys’tems Act, 2007 (Au’tﬁ'i .of 2007) : :

B v

Y:o_urs_; faithfully -

i (G,Padma{nabhan_) S L PR
" -Chief General Manager :




j’ﬂ Dlrectmns for opening and operatlon of Accounts and settjement of payments for S
n electronic payment transactions invc!wng intermed:ariec ; :

f} !ntro uctlon

iw’

: 2E 1 The’bse of Electmmc/Onlme F’ayment modes far paymen*s 10 merchsnts for goods Y TR B

. sérvice_providers have also been actfng as mtermedsanas oy nrowdmg platforms for'. '
facsixtatmg such payments D =) S A

1 2 In most ex:stmg arrangemants m\fotwng such ;n*ermednanes the pa_yments made

account wilf riot on!y entat} rlsks to the customers and the merc.han:s but a‘iso :mpact the, -
payment system : S . o . o

SRS With a wew to safeguard the mterests D‘ the cusmmars and to ensyre iha{ the
g ,payments made by them are duIy acco.mted for.by the intermediaries receiving such

sayments.and remitted to the accetints of the merchants. who have supplied the goods
and services without .undue delay, it is.considered necessaryto frame thess directions -

-are’ bemg issued under Sec‘czon '18 of the ayment and Seitlemem Systems Ac:t 2007 '
- j . '(Act 5‘f of 2007) ; : _ )

2 Deﬁmhons L g - P S T

Intermediaries wouzd's.nc'!me'el} ebi:ﬁes’ that - Ldiéof "r'nameé

>lntermed;aries

'.and services like bill payments, ohiine shopping ete: “has béen gaining popularityin the "« .- -
“couniry. The increased facilitation by banks aid prepaid payment ingtrument issuers of = .- =~ .-
'the use of electronic modes by sustomers fer payments o merohants generally involves* .7« 1 0
the ‘Use of intermediaries like aggregators ‘and ‘payment Jateway service providers. .- :
Fuﬁher, Electronic ‘Commerce and Mobile ‘Commerce (a-commerce and m-commerce)- -

.by customers (for settlement of e—commerce/mcommerce/bm payment transactions), - .~ i

are. credrted to the-accounts of these intermediaries, before the funds are transferred to "0 L L

the accounts of: the merchants in final setflement. of the oblsgatmns of. the’ paying.- "~ .
customers. Any delay in the transfel of the funds by the intermediaries 16 the merchants e

forthe’ safe and orderly conduct of these xransactzons Accordingly, following” d;rectlons R

: clr mers

[ pas ment to mercnants using any | eiectromc/onhne paymant . 8

momes to the marchants in fmai settlement of the oblzgatmns of tne paylng-‘_.,_'f‘:-'_'-lt'- .

de! Ary of goodslserwces immedlately(SImL. taneousiy (e.g. Travel tzckets/movxa tickets &

on the compietien of payment by the custorigr shall not fall within the -défi nmen of + hot

v f;xpression “intermediaries”. These iransacﬂans which are akin to.a Delwery versus, - i

Payment (DvP) arrangement will con:mue to be facrhtaied as per the contracts'between , =7
‘ fnerz;hants and ’the mtermedlarxes as hlfherta and banks shan sabsfy themselves P




Eu ; mthat such mterm,ecﬁanes de’ not faii wthm the daﬁnitxon of the mtermedganes whe“'ihey g
open accounts other than mtemai accoums - . . .

22 Merchants For me purpose of thase dlrecnr)ns merchants snaxl mclqda al #
. Electronic. commerce/Mobxle ‘commefce:service. providers and othet persons- (lncludmg ,
1 khm nat limited to utality ‘service prowders) Who' acoept payments for- goods and ‘sence -
e prdvided by thern, through Elecu'omclomlne Payment modes : R

3‘ Mamtamlng of accounts forco!lect&on of s;aymente

Y 3 1 Al! accounts opened and mamtafned by ban?s for facmtaﬁng coﬂectmn of payments .

T by intermediaries from customers .of. merohants. shall be treated. ag interrial accounts Gf .
o Wthe banks. While it is left 40" the banks: to.decide on. the exact nomenoiature of such
maccounts it-shall be ensured that such accoums are. nét mamtamed or Op rated by 1he :
Ihtennediarias . oo ;

4 3.2 Banks shall ensure that the prooeas o‘r‘ conVarﬁng ali the - exgsnng acaoums A
= ‘_mamtamed and ‘opérated by infermediaries for the: purpose coverad in these mract;ons R
shan be ccmpleted"withm three months of ss;,uance of tneSe direcﬁons o i

% 3 3 For the sake of fuﬁher clarity ‘the permitted credztsfdebxta in these acccunts are set X -

.oa). Payments from vanous personstewamb purc‘aase orgoodslbemcas R
© by Transfers from other-. banks .as per pre-determined agréement’ mto the

account, if this account is the nodai bank account for the mterrnedxary <o

c) Transfers representmg refunds for falledldzs;)uted transacuons

: .i'il-‘: Deb!ts

a) Payments to various marchartsiaervjce prowcaere : L eial ]
b) Transfers to other banks as per pra—determmd agreemem kmo me acoount, n-' W
< that acoount is’ the nodal bank acosunt for the intermediary. . @ ’

c) Transfers representing refunds for: faﬂed/cﬂsouted transactions. s
,d) Commissiofns . to the mfermedtan@? ;h=se amounts sha be-f‘at,{-pre—';;
Ly determmed ratesffrequency : 2k P AL

,:- Note No - paymam other {han the cofnmissions . r.t thm predetermmed L
ratesffrequency shall be payable to the: intefmediaries. Stigh 4 ansfers shall only 171 7

* be effected to a bank acoount mtamated to the bank by tne lntarme;‘ggw durmg

iha agreement P AR AN el ok A

USRS &

e




34 Pendmg conversmn of. the gxisung "éc;'\c’ﬁur'ﬁé 0 mtemai accounts hanx&' shai)f' o

_accounts. T his process shaﬂ be imp!amemad with :mmadiate effect.

L ﬁ Setﬂg@ent i

--J‘"’

".ensure that only transac cfions as stated. at paragraph 3.3 are perm:ttad n these =

44 ’ﬂée final Settlements of*funds 16 the merch&nts dre prenenﬂy guxdeﬁ by busihess f
practices followed by the intamedxaneslmerc%"arts Inorder t6 increase the erﬂczency of ~2v

the paymam process, it is necessary, thﬁt banks ‘transfer funds o the’ ultimate
bganeﬂctanes with sminimum_time delay..: it “Is" therefore- meandated that:banks shall

- implément the. ‘following settlement cycle, for -al | final seftierents to_merchants.” This. -

- settjement arrangement shaii be . xmp!emented thhm thraa monthe, of xs@;uancs m‘ thié’
"‘\rcui.ar-. T : _ {20,

"'All payments to merchantawhlch do noﬁ involve. transtot of:fdridé to ﬁddai;i_jé{zks: e
- shalt be effected within a rmaximum. of T+2:setllément cycle (where Tis d@ﬁne_d ;
: ‘as the day af mtlmahcm regard%ng the wmpteteoﬂ of transaci on) :

5 S Aﬂ Dayments to marchants mvoivmg noda: hanks sha{i he effec’rad wi’rhm a o
' '~-:"max1mum of T+3 settiement dycle. - P . e

5 Treatment of balances by hank= -

5“1 A ‘the: funds hald in the accounts 35. ind;cated in garagraph 3 1 would be in the' o

nature of outside liability -of the bank, the balances-in thase -accounts, shall be' rad(ened > D
as such for the purpose af compMatxon of Net Demand and Time uabmnﬁs of the bank o Pe

6 c:oncurrent A‘udlt

i

» B8, 1 Banka shall subject these accounts io concurrent aydit and a certiﬁcale to ihe eﬁ‘ect ] TR
that thes# accounfs are gperated in ‘accordance with these directions shdli e submxtted Ao g R TAN
“to” Department: of Paymen{ and Sf#ﬁiemem S}'stem Resewe Bank of lndsa on’ a i

quarterfybas:a iy ; i L v ‘:‘ I RN

: 7. mstmctmn app!icabie ta other paymsm ayswm apératma

i ;

emmw,*méwéeﬂ**mhh*'. Bk s
2 . L HMER L i

7.4 Al! persﬂﬂs authonzed to' operate payment sys:sm for cssuance of prepaxd payment' , "'." 7
mstrum),ents ahd cafd schemes shall facﬂitata oomphano& w:th these dcrecucns i e e T




